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BWT France – Service Department 

IMPORTANCE OF AFTER SALES SERVICE 

The equipment sales of „tomorrow“ depends strongly on the After Sales Service that we 

offer our customers „today“ for products we sold „yesterday“ ! 
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SR sales analysis for DT/CT equipment sales 
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BWT France – Service Strategy 

TECHNICAL ASSISTANCE CONTRACT 

SPARE PARTS FOLLOW-UP 

IMPORTANCE OF LOCAL STOCK PARTS TRACEABILITY 

CUSTOMER EQUIPMENT IDENTIFICATION 

AUDIT INTERVENTION 

TRAINING OF YOUR TECHNICIANS 

STANDARD EQUIPMENTS SERVICE APPROACH 
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BWT France – Stratégie Service 
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Service for standard equipment 

1) Ranges for maintenance and 

operation 
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Ranges for maintenance and operation 

- Water softeners 

 

 

- Dosing pumps 

 

 

- ECOBOX ECS controllers 

 

 

- Meters 

Gamme de maintenance et d'exploitation adoucisseur 6000 rev A  juin 2013.pdf
Gamme de maintenance et d'exploitation Pompe doseuse rev A  juin 2013.pdf
Gamme de maintenance et d'exploitation ECOBOX rev A  juin 2013.pdf
Gamme de maintenance et d'exploitation Compteur à impulsions rev A  juin 2013.pdf
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Maintenance kit for water softeners 
 

AQA CLEAN 

Optimizes the efficiency of the water softener  

Maintains its performance 
 

Gives the user comfort and peace of mind.  

Guarantees optimal maintenance for a year. 
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Service for standard equipment 

2) Services provided: 

 

 

- Offer follow-up contracts (guarantees, etc.) 

 

 

- Offer specific services (e.g. regular disinfecting) 

http://www.usinenouvelle.com/expo/sur-lunettes-p70986.html

