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THE SERVICE IN INDUSTRY 
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BWT France - Services Department 

After-Sales Service 
- Monitoring equipment and 

repairs 

- Commissioning 

- Contracts 

Audit  
- Consulting 

- Expertise 

Training 
- Customers 

- In-house 

Special services 
- Disinfecting / Chemical cleaning 

- Revamping 

 

Services 
Department 
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P. VITTE 

AFTER SALES SERVICES 
MANAGER 

X. MORLOT 

Responsable for 
Opérational Services 

C. INGLES 

Technician  

R. TERRIEN 

Technician 

B.HANICOTTE 

Technician 

Y.MOCAER 

Technician 

E.BARRAS 

Technician 

G.DELTOUR 

Responsable for CPS 

Y. LE BELLEC 

Technical Support  

D. DEFOND 

North Technical 
Coordinator 

L. GEOFFROY 

South Technical 
Coordinator 

I.GRILLET 

Service Assistant 

C. GEORGES 

Service Coordinator 

X. LEGER 

Technical Assistant 

ASS 

BWT France – Services Department 
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Industry 

1) Technical-assistance contracts 

Preparation during the operational phase 
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Industry 

1) Technical-assistance contracts 
Presented to the 

customer during 

commissioning 

Customer re-contacted 

after commissioning 
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Industry 

2) Lists of spare parts and consumables 

 

During the operational phase: 

Bill of 

materials 

P&ID 
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Industry 

2) Lists of spare parts and consumables 

 

During the operational phase: 

Spare parts 

High-wear parts and 

consumables 
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Industry 

2) Lists of spare parts and consumables 

Presented to the 

customer during 

commissioning 

Customer re-contacted 

after commissioning 

Selling points 
 

- Cost of production downtime 

 

- Delivery times 

 

- Quality guarantees 

 

- Option for a parallel contract 

 

- The entire list covered (not the 

corner-shop approach!) 
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Industry 

3) Training courses 

 

 

- At the end of commissioning 

 

 

- During business development 

 

 → bespoke training 

 (overviews, equipment monitoring, analyses, regulation, etc.) 
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Industry 

4) Leaflet on expertise 
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Micro-filtration 

Microfiltration presentation Avr14 rev2.pptx

