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After-Sales Service

N Audit
- Monitoring equipment and
repairs - Consulting
- Commissioning - Expertise
- Contracts

Services
Department

Special services

- Disinfecting / Chemical cleaning
- Revamping

Training

- Customers
- In-house
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Industry

1) Technical-assistance contracts

Dewr

W PERMO Secuce Bxpart afag
IAT ek

s ERANC LIxIIn

Par 314922453 e

CONTRAT D'ASSISTANCE TECHNIQUE SUR
LES INSTALLATIONS DE TRAITEMENT D'EAU

Numéra
Ravisien 00

Site ou station client

DBWT

ST Y R ForYou and Planet Blue

Preparation during the operation

Intervention Hors

contrat

[visite ponctuelle hors
dépannage)

Prestations:

- détail voirauch. &

- rapport de préconisation

Prix de l'intervention:

© Copyright BWT France SAS: reproduction not permitted.

For You and Planet Blue.

Contrat Service

(durée lan)

Prestations:

- détail voirauch. &

- calendrier de visites sur
I'année

- assistance téléphonique

- rapport de préconisation
et maintenance préventive

Prix de l'intervention:

Prix du contrat
annuel:

DBWT

BEST WATER TECHNOLOGY

Contrat Service +

(dureée 3ans)

Prestations:

- Extension de garantie
d'un ansur le matériel

- Tarif préférentiel sur les
piéces de rechange

Prixdel'intervention:

Prix du contrat
annuel:

BWT - The Water Company 4



Industry DBWT

BEST WATER TECHNOLOGY

For You and Planet Blue.

1) Technical-assistance contracts

Intervention Hors
contrat

(visite ponctuelle hors
dépannage)

Prestations:

- détailvoirauch. &

- rapport de préconisation

Prix del'intervention:

Contrat Service

(durée 1an)

Prestations:
- détail voirauch. &

- calendrier de visites sur
I'année

- assistance téléphonique

- rapport de préconisation
et maintenance préventive

Prix de l'intervention:

Prix du contrat
annuel:

@ )

Contrat Service +

(durée 3ans)

Prestations:

- Extension de garantie
d'un ansur le matériel

- Tarif préférentiel surles
piéces de rechange

Prix de l'intervention:

Prix du contrat
annuel:
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Presented to the
customer during
npmmig_qi ninA

P

<

Customer re-contacted
after commissioning
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Industry DBWT

For You and Planet Blue. SEST WATER TECHNOLOGY

2) Lists of spare parts and consumables

During the operational phase:
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Industry DBWT

For You ond Plonet Blue. BEST WATER TECHNOLOGY

2) Lists of spare parts and consumables

During the operational phase:
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Industry G)BW‘I'

For You and Planet Blue.

2) Lists of spare parts and consumables

Presented to the Se|||ng pOintS

customer during
commissinninA

P

TN

~

]

- Cost of production downtime
- Delivery times

- Quality guarantees

Customer re-contacted
after commissioning

- Option for a parallel contract

- The entire list covered (not the
corner-shop approach!)
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Industry

BEST WATER TECHNOLOGY

For You and Planet Blue.

3) Training courses

- At the end of commissioning

- During business development

— bespoke training
(overviews, equipment monitoring, analyses, regulation, etc.)
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For You and Planet Blue.

4) Leaflet on expertise
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Micro-filtration

DBWT

BEST WATER TECHNO

For You and Planet Blue.

LES PLUS BWT PERMO MAITRISE DE L'EAU

MICROFILTRATION

LEXPERTISE BWT
PERMO

MEMO TECHMGUE
S LA MICROFILTRATION

PROTRGEZ YOS STALLATIONS UNE QAMME DE ﬂICROFILYRAYION CO"PL‘TE
OUF ¢ PROCESS DE PURIRCATION Al
LR TYPES DR CANTOUCHES

LES TYPES OF RACCORDEMENTS
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